[image: image1]              Essentials For The Special Woman
                                          
[image: image3.wmf] 



Mastectomy Fitter Position
Essentials For The Special Woman is seeking a full-time mastectomy fitter to join our team.  This is an exciting opportunity that combines specialty retail with healthcare and wellness.  

Essentials For The Special Woman is a fine lingerie boutique that specializes in the unique needs of women who have been treated for cancer.  By providing cancer survivors with pre-treatment consultations and top-quality, post-treatment prosthetics, garments, wigs, lymphedema products, and much more, we at Essentials For The Special Woman strive to help cancer survivors not just “survive” their disease, but triumph and flourish.  Additionally, we go beyond the cancer survivor’s diagnosis, providing the tools needed to nurture a woman’s whole being and live a healthy lifestyle.

The Mastectomy Fitter staff member is responsible for providing mastectomy/lumpectomy breast forms and garments, compression garments, wigs, and oncology product fittings for our clients.  Position will assist with product ordering, inventory management, and retail sales.  This position requires a compassionate professional who understands the sensitive nature of working with women on their quest back to a “normal life.”  The ideal candidate has excellent customer service skills and values building a relationship with every customer.  This motivated individual should be able to communicate effectively with a diverse population of staff, volunteers, patients, providers, and customers.
This position works with some independence and is expected to use judgment in carrying-out duties within the framework of company policies and procedures.  Must also be team oriented, value clear communication and be willing to assist in all areas of a busy retail environment.
If not already certified through ABC or BOC as a post-mastectomy fitter, we require the candidate to ultimately become eligible for testing and acquire certification within six months of employment.
This full-time position offers a competitive hourly rate and is benefits eligible.   It has a 35-40 hour work week and requires some evening and weekend hours.  To apply for this position, please send your resume with cover letter and salary requirements to:

Essentials For The Special Woman

54 Hartford Turnpike; Vernon, CT 06066

Fax: 860-646-8900

Email: essentialfor@sbcglobal.net

Certified Mastectomy Fitter Job Description
Assist clients who have been treated for cancer by fitting them with the appropriate prostheses, hair-loss products, and/or compression garments.

Job Location: 

Vernon, CT 06066 

Hours/Week: 

35-40 

Education: 

Vocational

Licenses or Certificates:     Medical Assistant, LPN, or RN

Company Homepage:       
www.EssentialsForTheSpecialWoman.com 

Years of Experience: 
N/A

Position Start Date: 
TBD 

Number of Positions: 
1-2 

Benefits Include: 

Dental Insurance, Health Insurance, Holidays, Sick Leave, Vacation
Detailed Work Activities include, but are not limited to:

· Fitting clients for prosthetic/compression devices
· Assisting clients with selection of appropriate bras, lingerie, and other mastectomy/lumpectomy garments
· Assisting clients with selection of wigs and other hair-loss remedies
· Communicating technical information to clients with regard to medical and alternative therapies that they should/could be accessing
•
Observing client condition, as well as recognizing and raising concerns with regard to potential areas of care that clients might desire to consider
•
Regulating inventory needs with regard to mastectomy/lumpectomy, lymphedema, and hair-loss products
•
Coordinating and developing relationships with appropriate medical reps and vendors
•
Maintaining medical records 

Tasks include, but are not limited to:

•
Examining, interviewing, and measuring clients in order to determine their prosthetic, hair-loss, lymphedema, and garment needs; and identifying factors that could affect product fit.
•
Fitting, testing, and evaluating devices, hair-loss products, and garments on clients; and making adjustments for proper fit, function, and comfort. 
•
Making and modifying plaster casts of areas that will be fitted with custom order prostheses.
•
Instructing clients in the use and care of prostheses, garments, and/or hair-loss products.
•
Counseling clients as to what to expect with regard to medical procedures and recoveries.
•
Ordering and maintaining appropriate inventory levels of prosthetics, hair-loss products, and garments.
•
Placing orders for special order and rush requests.
•
Meeting with medical reps and vendors on a regular basis to learn about new products and procedures. 
•
Updating and maintaining clients' records. 

The following knowledge is required:

•
Basic understanding of anatomy and physiology.
•
Basic computer skills, including Microsoft Word and Excel.
•
Knowledge of the process of Breast Cancer, Lymphedema, and their treatments, including chemotherapy and radiation treatment, preferred but not required.

The following skills are required:

•
Must be able to problem solve and multi-task.
•
Must have strong writing skills, allowing fitter to document and communicate patient/provider interactions completely and succinctly.
•
Must have exceptional communication skills, enabling fitter to effectively communicate with and educate cancer patients.
•
Must have the ability to learn and retain large amounts of information.
•
Must have a high level of integrity, as well as be supportive and possess personal characteristics of patience and compassion.
•
Must be able to work both independently and within a team.
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